Regulations concerning the complaints procedure 

  

a) It is possible to put forward concerns or lodge complaints in connection with any aspect of the courses using an anonymous questionnaire at the end of each semester 

b) In addition, it is possible to raise problems with the lecturer (training analyst) directly. 

c) If a problem is not settled satisfactorily, the plaintiff can file a written complaint to the Educational Committee (hereinafter: EC). In such a case, the EC guarantees that it will discuss the question within 30 days, give the plaintiff a personal hearing, and, if the complaint is directed against one of the trainers, give him/her a personal hearing also. The EC will send its decision in writing to the plaintiff, to the Board of the Association, and if appropriate, also to the trainer in question. If the complaint or concern is related to a person who is also a member of the EC the case will be discussed by the EC but, after discussion with the member in question, in her/his absence. In this case one of the members of the Board will join the EC, replacing the member against whom the complaint is directed. 

d) If the complaint relates to the course but not to a person, e.g. to questions of methodology, theory, etc., the EC will makes its decision after detailed discussion as to whether that particular aspect of the training should be amended. The EC will inform the plaintiff of the decision in writing within 30 days of their discussion. 

e) If the plaintiff wants to appeal against the EC’s decision, he/she is entitled to request that a new committee be assembled, consisting of three independent trainers from the Association. The newly created committee will make its decision upon reconsideration of the situation, and give the plaintiff a fresh hearing, and, if the complaint is directed against one of the trainers, also the trainer. Its opinion will be sent in writing to the head of the EC, to the chairman/chairwoman of the Association, to the plaintiff, and to any other person also involved. 

f) If the plaintiff is not satisfied with the decision, she/he is entitled to approach the Ethical Committee of the Council for Psychotherapy with her/his complaint. 

g) The plaintiff should not face any discrimination during the complaint procedure and or the course. 

h) The members of the EC of the Association are the following: 
Dr. Ferenc Süle TB chairman, (sulefdr@freemail.hu  tel: 06 26 389 382)

Judit Gilyén (gilyenj@chello.hu  tel: 06 20 454 18 64), 

Dr. Bertalan Koronaki (tel: 213 91 63), 

Dr. Ágnes Szombati (a.szombati@chello.hu; tel: 06 70 502 6465)

  

i) The Members of the Ethical Committee of the Council for Psychotherapy are the following: 

